
 

 

 Frequently Asked Questions (FAQ)  

What is the Memorandum of Understanding between American Red Cross & Trail Life USA?  

The MOU aims to strengthen the relationship by providing health and safety training at discounted prices to 
Trail Life USA members. Trail Life members receive a 30% discount on the following: 

• Full-Service On-Site Group Training (minimum of 8 participants) 
o Contact the Red Cross Training Services at 1-800-567-1487 or fill out the Webform 
o The Trail Life USA discount will automatically be applied  

• Licensed Training Providers* 

o To become a certified instructor and/or establish a Licensed Training Provider (LTP) Agreement 
with the Red Cross Call us at 1-855-560-0067 or fill out the Webform 

o The Trail Life USA discount will automatically be applied 

• Community classes only held at American Red Cross local Chapters** 

o Community courses are only available for individual enrollment by visiting 
www.redcross.org/takeaclass  

o Coupon code TRAILLIFE30 must be used to receive the discount 
 

What additional benefits are available to Trail Life USA members?  

• Red Cross Online Class Discount  
o 50% off Online Only classes. Participants must register individually, online at  

www.redcross.org/take-a-class/online and use Coupon Code WEBG210625 to receive the 

discount  

• Red Cross Store Discount 

o 10% off eligible training equipment and materials purchased from the Red Cross Store at 

www.redcross.org/store and use Coupon Code WEBG210625 to receive the discount 

 

What types of training courses are available?  

The American Red Cross offers a variety of health and safety training courses, including:  

• First Aid, CPR, and AED  

• Babysitting Training 

• Wilderness and Remote First Aid 

• Lifeguarding 

• Skill Boost Classes (Anaphylaxis/Epinephrin Auto Injector, Life Threatening Bleeding and Tourniquet 

Application, Opioid Overdose and Naloxone Administration and Head, Neck, Muscle, Bone and Joint 

Injuries and Splinting) 

 

https://www.redcross.org/take-a-class/train-my-employees
https://www.redcross.org/take-a-class/licensed-training-authorized-providers
http://www.redcross.org/takeaclass
https://www.redcross.org/take-a-class/online-safety-classes?searchtype=class
https://www.redcross.org/store


 

 

Licensed Training Providers* 

What is a Licensed Training Provider (LTP)?  

An LTP is an entity licensed by the Red Cross to use branded and copywritten course materials to deliver 

certification courses.  Trail Life USA Troops and/or Sponsors can become LTPs to offer training directly to their 

members.  

• Upfront and ongoing costs include obtaining the instructor certification, purchasing 

equipment/supplies, and then paying a discounted per person fee for certifications as training is 

conducted.  

Community classes only held at American Red Cross local Chapters** 

How do I use the community course coupon code? 

1. Verify the Provider: 

o Ensure the course is provided by the American Red Cross. 

o Select the class and navigate past the course description to view the “Provider” information. 
The provider must be listed as “American Red Cross” for the discount to apply. 

2. Add the Class to Your Cart: 

o Once you have confirmed the provider is the American Red Cross, add the class to your cart. 

3. Apply the Coupon Code: 

o At checkout, select “yes” for “Have a coupon code?”. 

o Enter the coupon code TRAILLIFE30. The 30% discount will be automatically applied. 

 

Thank you for choosing the American Red Cross for your training needs!  


